
 

Cannon Falls Smiles will be opening to a full schedule starting June 1st.  We want to share with 
you the infection control procedures at that we practice in order to keep our staff and patients 
safe.  Our office follows infection control recommendations made by the American Dental 
Association (ADA), the U.S. Centers for Disease Control and Prevention (CDC) and the 
Occupational Safety and Health Administration (OSHA).  We follow the activities of these 
agencies so that we are up-to-date on any new rulings or guidance that may be issued. We do 
this to make sure that our infection control procedures are current and adhere to each agencies' 
recommendations.  

You may experience some new protocols when it is time for your next appointment. 
We made these changes to help protect our patients and staff. 

• Our office will communicate with you beforehand to ask some screening questions.  You'll be 
asked those same questions again when you are in the office. 

 

• Before entering the Office please Read the sign on the door. It will review the entry instructions. If 
someone is already in the entryway - please wait outside. 

 

• Upon entering the office, we will ask that you use the Hand Sanitizer there.  We will have you 
take your temperature with the No-Touch Thermometer and report the reading to staff members. 

 

• You may see that our waiting room will no longer offer magazines, children's toys and so forth, 
since those items are difficult to clean and disinfect. 

 

• Appointments will be managed to allow for deep cleaning and social distancing between 
patients.  That might mean that you're offered fewer options for scheduling your appointment. Or 
that your Appointment time may vary a little. 

 

• We will do our best to allow greater time between patients to reduce waiting times for you, as well 
as to reduce the number of patients in the reception area at any one time. 

 
• The office will be kept cooler so that the staff is comfortable in their Personal Protective 

Equipment (PPE). 
 

• Because of the amount of new Personal Protective Equipment (PPE) we are required to use, 
there will be a PPE service charge for each visit.  Several insurance companies have already 
offered to make this a covered service. 

We look forward to seeing you again and are happy to answer any questions you may have 
about the steps we take to keep you, and every patient, safe in our practice.  To make an 

appointment, please call our office at 507-263-2411 or visit our website at 

www.CannonFallsSmiles.com 

Thank you for being our patient. 
We value your trust and loyalty and look forward 

 to welcoming back our patients, neighbors and friends. 
 

Drs. Prochaska & Hamilton and Staff 

Effective June 1, 2020 


